Upland Software Ensures the Highest Standards for Reliability and Performance
with Certification of Kodak Alaris Scanners

AUSTIN, TX, May 25 2016 - Businesses today are faced with the challenge of optimizing processes, improving
productivity, and reducing operational costs, while managing a remote workforce. To meet these demands, Upland
Software, Inc. (Nasdaq: UPLD), a leader in cloud-based Enterprise Work Management software, today announced
that it will streamline workflow and enable content capture from digital and paper sources through partnership
with Kodak Alaris, a global provider of document scanners and capture software solutions.

Upland Software’s workflow automation and document management application, FileBound, automates the flow
of work, helps businesses manage processes, and reliably connects people and information to decrease costs.
FileBound has partnered with Kodak Alaris to ensure customers achieve maximum productivity and versatility.
Four Kodak Alaris scanners were tested and validated in Upland’s technical lab, including:

*The Kodak i1190 Scanner
*The Kodak i2420, i2620 and i2820 Scanners

The collaborative effort between Upland and Kodak Alaris allows customers and the reseller community to
seamlessly and effortlessly turn paper documents into digital files. Those digital files can be used for complex
workflows in:

eEnterprise content management

eAccounts payable and receivable automation

e*Human resource and healthcare records automation
eContract process and education workflow automation
eGovernment document management

Certification of scanners is a critical step in FileBound and Kodak Alaris’ ongoing partnership to help customers
improve their business efficiencies. “Kodak Alaris’ high-quality scanner images and optical character recognition
functionality enable our employees to easily route documents to FileBound — where they search, review, and
manage all of our critical program documentation with ease,” said Jill Schonteich, case management report writer
at Bl Incorporated, a GEO Group Company.

“Kodak Alaris’ heritage and expertise in capturing documents, combined with Upland’s powerful automation tools
enable our combined customers to capture, process, and manage business information in ways that were never
possible before,” said Susheel John, Global Category Director, Information Management, Kodak Alaris. “Taking full
advantage of our cloud capabilities, users can automate business processes closer to the point of document
capture, reducing process time, and improving response to customers. Kodak Alaris is a customer centric, partner
focused organization and certification of our products with partners like Upland demonstrates our commitment to
help customers reinvent their businesses and accelerate digital transformation.”

About Upland Software

Upland Software (Nasdaq: UPLD) is a leading provider of cloud-based Enterprise Work Management software. Our
family of applications enables users to manage their projects, professional workforce and IT investments,



automate document-intensive business processes and effectively engage with their customers, prospects and
community via the web and mobile technologies. With 2,000 customers and over 235,000 users around the world,
Upland Software solutions help customers run their operations smoothly, adapt to change quickly, and achieve
better results every day. To learn more, visit www.uplandsoftware.com.

About FileBound

FileBound by Upland Software delivers business process automation and document management applications that
improve the operation of any organization by connecting users with the information they need to work more
efficiently and effectively. With FileBound, customers can build automated workflow processes and centrally
manage documents to improve compliance, collaboration and access to information. FileBound applications can be
deployed locally or as a cloud-based service and have been implemented by organizations of all sizes around the
world. For more information, visit http://uplandsoftware.com/filebound.

About the Information Management Division of Kodak Alaris

Kodak Alaris is driven by the simple belief that “we can always find a better way.” Our Information Management
division helps organizations capture content from digital and paper sources, extract insights, and deliver the right
information to the right place at the right time for better business outcomes. Our portfolio includes award-winning
document scanners, a global service and support team, and software and solutions that capture and intelligently
manage information. For small offices and large-scale organizations, we provide new ways to automate processes,
improve customer interactions and make smarter business decisions.



